Report Rascal ESi4 - Download and Installation Guide

These instructions will guide you through the entire process of downloading and installing Report
Rascal; you may find it useful to print this document using your browser’s Print option.

The installed software will be full-featured, with minor usage restrictions — you will be able to fully
explore all functions of the software with no obligation to buy.

1.

Download.

Download the installation file from www.report-rascal.co.uk/download.

At the start of the download process your computer will ask what you want to do with the
download file (“RR42Setup.exe”) — you should select the “Save” option. We suggest you select
“‘Desktop” as the Save location, but you can use another location if you like.

The download will take about fifteen minutes over a standard dial-up Internet connection; if you
have Broadband, the process should take only a few minutes.

Install.
Start the installation of Report Rascal by opening the download file “RR42Setup.exe” —
depending on your version of Windows, and the way it is set-up, this can be done in a number

of ways: -

a) Single click on the download file
or

b) Double-click on the download file
or

c) Click the “Start” button and select “Run...”. Click “Browse...” then navigate to the folder
containing “RR42Setup.exe” and click “Open” then click “OK” in the Run window.

Any of the above actions will start the installation process — you should then follow the on-
screen instructions.

Note: Some of our visitors have reported installation problems with an apparently damaged
download file — this appears to be related to those connecting via particular ISPs (Internet
Service Providers). If the installation process reports an error when started, please visit
www.report-rascal.co.uk/cd to request a free installation CD.

We regret that we are unable, at present, to mail CDs to non-UK customers but can provide
further advice and assistance via our support page at www.report-rascal.co.uk/support .

Evaluate.
On completion of Step 2 (Install), start Report Rascal. You can run the program in Evaluation
mode as many times as you like.

Purchase Instructions.
In order to unlock the software for unrestricted use, you will need to purchase a Licence. Select
the “Purchase” option at start-up and follow the on-screen instructions.

Problems?
Visit www.report-rascal.co.uk/help to resolve common installation and usage issues.

Thank you for your interest in Report Rascal.



